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HOW DO | CARE FOR MY GARMENTS?

FOLLOW THE INSTRUCTIONS BELOW TO
HELP YOUR GARMENTS LAST LONGER
AND AVOID DAMAGE.

Do Temperature:
30° Wash on low heat 30 degree, cool wash.

Inside Out:
Wash garments turned inside out.

Hang Dry:
We do not recommend tumble drying!

Sun:
Avoid drying in long periods of direct sunlight.

{ Zips:
Avoid washing t-shirts with items that have zips,
and do not add bleach to the wash.
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DISCLAIMER FOR GARMENTS SUPPLIED

THE BELOW APPLIES TO ALL
CUSTOMERS THAT BRING THEIR OWN
GARMENTS FOR DECORATION.

We offer a print / embroidery only service whereby you can
purchase the garments separately and then provide them to us
to be customised. When you use this service from us you
understand that you’re providing the garments to us at your
own risk.

We recommend test prints to ensure that the products are
suitable for the decoration technique that you require.

We keep a keen eye on our quality control process, but, if you
are supplying the products and there are problems with the
decoration or damage to the garments due to the decoration,
that are not related to the decoration quality, we will not be
held responsible for any of the cost of the garments /
products. If you do not take our advice and provide samples
for testing, this is your complete responsibility.

We can’t guarantee 100% perfection on goods you supply.

You accept up to a 25% spoilage rate where we will not be
responsible for the cost of damage caused due to printing,
embroidery or the customisation process.

If for any reason we cannot decorate your garments supplied
we reserve the right to cancel/refund the order and return
your garments to you.

We always do the best we can to replicate your design,
however there is a possibility of some colour and size
discrepancy. This is why we recommend test prints to ensure
you are happy with our product.

Thank you for understanding and choosing Trophy Textiles!



